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Welcome
to the
Summer
2020
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edition.

Foreword

from the TMO’s Chairperson
With the onset of the COVID-19 pandemic,
it has been an incredibly challenging year
as we see ourselves living in extraordinary
times.
I would like to assure you that despite the
uncertainty, the safety of our residents and
staff is the utmost priority of the board, as
we seek to deliver our services in the best
way possible.

Prior to the lockdown, we acted quickly and
provided IT equipment and mobile phones
to all our office-based staff to support them
to work from home. At present they work
from home as well as from the office on a
rota basis. Although the office is currently
shut to the public, this is constantly under
review and we will inform our residents as
soon as a decision is reached on our opening times.
We are proud of our frontline staff – cleaning and grounds maintenance staff
who have delivered essential services right through the crisis and continue to
do so as we have made sure they are equipped with PPE (Personal Protective
Equipment).
Our repairs contractor, Chigwell Construction, played their part in ensuring that
any disruption to services was kept to the absolute minimum during the start of
the pandemic. They are now running a normal service, but maintaining social
distancing rules.
Being concerned about the welfare of our residents, particularly those shielding
and vulnerable, in collaboration with Chigwell Construction, they received
around 200 food parcels in April, and we are also in regular contact with them
regarding their welfare. Furthermore, the TMO provided £20 vouchers and face
masks to each household at Wenlock Barn and Windsor Terrace estates. We
are currently seeking ways to provide additional support to residents hard hit
by universal credit payments and are vulnerable.
This year our sea-side trip and Fun Day have been cancelled due to our
commitment to ensure the safety of our residents and staff, and to control the
spread of the COVID-19 virus. We are hoping that next year, if all is well, we
can allow our public events to take place.
We are in the process of tendering our repairs service as it is now 5 years since
we contracted out to Chigwell Construction. In accordance with our financial
rules, we have a legal duty to re-tender the service every 5 years to choose the
best contractor in terms of best value and quality of service. Our current
contractor, Chigwell Construction, have made us aware that they will be
bidding for the contract again. You will be informed, in due course, who we
will appoint to deliver the service over the next 5 years.
Our AGM this year will not be held in public but on Zoom due to social
distancing issues. Please look out for the details which will be coming out on
notice boards and our website shortly.
On behalf of the entire board, I thank everyone for your continued support.
Kingsley Akano
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Supporting
our Residents
As part of the TMO’s
commitment to support our
residents during the covid19
pandemic, we made regular
contacts to all our senior
citizens and vulnerable
residents. We continue to
stay in touch with them to
check on their welfare and
to find out what additional
support we can assist with.

Without hesitation, on 30th
April, they set up a stall for
April this year, we provided £20 the day on the estate and laid
worth of supermarket vouchers
on food and drinks to
to each of our 1,471 households, residents. They also
provided facemasks when
distributed around 200 quality
government guidelines urged the food parcels to our elderly
public to wear face coverings in and vulnerable residents
shops and on public transport.
which was quite impressive
and we very much
We asked our contractor,
appreciated their support and
Chigwell Construction, what they contribution towards our
could do for our residents?
residents.

Keeping you safe
The safety of our residents and staff remains our utmost priority. Hence, we are
pleased that despite the challenges, we have been able to maintain all our services at
acceptable levels. All our staff have been equipped with all the necessary PPE
(Personal Protective Equipment) to allow them carry out their duties safely.
The TMO is very proud of our frontline staff, particularly those responsible for cleaning and
grounds maintenance. They have worked hard and diligently throughout the pandemic to make
sure that the estate is clean and tidy. On behalf of the board I would like to say a big thank you
to the team for their commitment.
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Business (Almost)
As Usual
In order for the TMO to sustain services
during the lock down, we put measures
in place to ensure that services are
delivered as seamlessly as possible.
All our office-based staff comprising of
Customer Service, Property Officers, Income
Officers, Voids and Re-Housing, have been
provided with mobile phones and laptops so
they can access their desktop applications to
carry out their various duties from home whist
being able to be contacted by residents via
their usual phone numbers.
Our office staff currently work from home 3
days a week and from the office 2 days a week
on a rota basis to ensure we comply to social
distancing measures. In order to protect staff
and residents, homes visits and face to face
appointments are only conducted if it is vital
for us to do so, and a risk assessment will be
carried out prior to the visit taking place.

The local office is currently closed to
the public and the situation is
constantly being monitored. We will
inform you as soon as a decision to
reopen to the public is made.

Wenlock Barn TMO Officers and their contact numbers
Property
Property Officer
Officer

Block
Block
Alford Court (1-48)

Jacqueline Josiah

Richard Deji-Tijani

Bletchley Court (1-49)

Jacqueline Josiah

Richard Deji-Tijani

Bletchley Court (50-89), (90-109)
Bletchley Court (110-134)

Sava Gezhilli
Jacqueline Josiah

Sava Gezhilli
Richard Deji-Tijani

Bracklyn Court (1-40), (41-120), (121-136), (137-172)

Jacqueline Josiah

Richard Deji-Tijani

Buxton Court (1-80)
Catherwood Court (1-112), (113-136)

David Kelly
Jacqueline Josiah

Felix Mbonu
Richard Deji-Tijani

Cropley Court (1-24) (25-88) (133-196)
Cropley Court (89-132)
Evelyn Court (1-44)

David Kelly
Sava Gezhilli
Jacqueline Josiah

Felix Mbonu
Sava Gezhilli
Richard Deji-Tijani

Evelyn Court (45-104)
Linale House
Marie Lloyd House (1-42)

Sava Gezhilli
Jacqueline Josiah
David Kelly

Sava Gezhilli
Richard Deji-Tijani
Felix Mbonu

Micawber Court (1-52)
Nappier Court (1-69)
Parr Court (1-44)
Shaftesbury Court (1-94)
Sylvia Court (1-78), (79-100)

David Kelly
David Kelly
Sava Gezhilli
Jacqueline Josiah
David Kelly

Felix Mbonu
Felix Mbonu
Sava Gezhilli
Richard Deji-Tijani
Felix Mbonu

Wenlock Court (1-90)
Wimbourne Court (1-30)
Wimbourne Court (31-74)

David Kelly
David Kelly
Sava Gezhilli

Felix Mbonu
Felix Mbonu
Sava Gezhilli

Jacqueline Josiah
0208 356 4685
4

Income Officer

Richard Deji-Tijani
0208 356 4744

Sava Gezhilli
0208 356 4048

David Kelly
0208 356 4732

Felix Mbonu
0208 356 6005
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Responsive Repairs
Service Survey
We recently carried out a
consultation survey to understand
the satisfaction levels, with our
current repairs’ contractor Chigwell
Construction.
The current 5-year contract will soon be
ending, so we wanted your feedback on
their service. All residents
were sent questionnaires and
we received 80 responses,
which is around 7% of our
residents.
To ascertain overall
satisfaction with the service,
we asked:
“From start to finish, how
would you rate the overall
service?” The table on the
right shows the results.
Although we are happy with
the 91.55% overall satisfaction
rate, sadly, 8.45% found the
service unsatisfactory and
provided useful feedback
regarding areas where
improvements can be made.
The TMO will therefore be
working with Contractor
Chigwell Construction to
ensure that there is a robust
Service Improvement Plan in
place to address the concerns
highlighted in the survey as a
matter of priority.

Talent Showcase

A copy of the full survey report
is available on our website.

Four residents who took
part in the survey will be
randomly selected in a
prize draw to win a £50
voucher. The lucky
winners will be
contacted over the next
couple of weeks.
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Please
DO NOT FEED PIGEONS!

By feeding them, you the harm birds and our neighbourhood.
Pigeons cause problems because:




Their droppings dirty
communal and public
spaces
They carry lice and mites



They cause costly damage
to your buildings



They can cause lifethreatening diseases.

If you feed pigeons, you are not doing them any favours because
they will lose their natural ability to scavenge and to survive on
their own.

HOW TO HELP
Do not feed any pigeons or other birds.
Dispose of your litter properly.
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Combustible Items are a Fire Risk!
Please do not keep combustible
items in any part of communal
areas in your block.
Combustible items include - bikes chained to
the railings, plant pots, chairs, paint pots,
electrical items, clothes hanging on washing
lines and anything that could catch alight and
cause a fire to spread.
Combustible items are a fire risk and can put
everyone in severe danger should there be a
fire.
Please, please make sure that you keep
all communal areas clear by keeping
items inside your property or bringing
all unwanted items to the bulk
collection point outside of your block for
collection.
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Get Involved and Have Your Say!
In 2006 we, the residents, claimed the
legal right to manage our homes on
Wenlock Barn Estate. As a Tenant
Management Organisation (TMO) we are in
charge of cleaning, grounds maintenance
(gardening) and repairs.
A voluntary elected board of residents meet
every month to oversee the work, discuss
and consult on funding and future plans for
our estate from crime prevention and new
building developments, to parking and
community social events.

...Become a Board Member
This takes a level of commitment and should
not be viewed lightly. However, it is
rewarding and will widen your experience.
You will be inducted and receive training
whether it is on collective governance,
finance, management, computer skills or
equal opportunities.

Since 1st April 2014, the TMO employs 24
members of staff to implement the day
-to-day running and finance of the
TMO, and to ensure that our services,
decisions and policies are
carried out. We promote an
equal opportunities policy
and actively seek feedback
and membership from
Wenlock Barn residents.

We hold the purse
strings and have to be consulted on
everything that affects our area,
empowering us to take control of
where we live.

If you are interested in any of these roles,
please contact the TMO Officer, Angela
Gresham.
Phone: 0208 356 6759
E-mail:
agresham.wenlock@btconnect.com

Would you like to take part in determining our Post: Wenlock Barn TMO, 24 Murray
future?
Grove, Shoreditch, London N1 7FB.
There are several ways you can get
involved.
...Become a Member
You have a vote and can stand for
election on the board, for a one-off fee of
just 10p.
…Become a Block Representative
We’re a large estate and every block has
its own issues and problems. We want to
make sure that every block has
representation so as a TMO we are
informed and issues can be acted on
swiftly.
10
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TMO Membership
Application Form

Name:

Address:

Post code:

Phone number:

Status (delete as appropriate): Tenant / Leaseholder / Resident

Date of birth:
I wish to be a member and hereby pay 10p for my membership.

Signature:

Date:

FOR OFFICAL USE ONLY
Approved by:
Registration number of Shareholder:
Date:

18.11.08
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Contact Us
Wenlock Barn TMO, Shoreditch Neighbourhood Office, 1 Cropley Street, London N1 7PT
T: 0208 356 4732 or 0208 356 4685
w: www.wenlockbarn.co.uk
E: enquiries.wenlockbarn@hackneyhomes.org.uk

Customer Services
T: 0208 356 6718 or 0208 356 6759
Repairs and Out of Hours
T: 0208 500 4100
Please note that our Out of Hours Repairs Service will be
operation through all holidays.

Emergencies only
T: 07939 996 600
Cleaning Supervisor
Owen Whelan

T: 07946 837619
Repairs Manager
Victor Dzodzome
T: 07946 837619
Repairs - Hackney
T: 0208 356 3691
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